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Paralleling Egan's THE SKILLED HELPER, this manual allows students to complete

self-development exercises as well as practice communication skills and each of the steps of the

model in private before using them in actual face-to-face helping interactions with others.
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Gerard Egan, Ph.D., is Emeritus Professor of Psychology and Organizational Studies at Loyola

University of Chicago. He has written over a dozen books and currently writes in the areas of

communication, counseling, business and organization effectiveness, management development,

leadership, the management of innovation and change, and organization politics and culture. He

also conducts workshops in these areas both in the United States and abroad and is a consultant at

a variety of companies and institutions worldwide.

Wow. This book was absolutely dreadful. I would not wish this workbook on my worst enemy. If you

are required to use this workbook, try your best not to fall behind because it is nightmare to get

through. Egan, get over yourself!

A good workbook for developing counselors. Egan's terminology is not mainstream, but the point

comes across.

Good workbook. Layout could've been a little better; too busy at times.



This is boring and repetitive. Would never recommend this book to be used in class.

It is very used but getting me through the class. I don't write in it but someone already had so it has

some wear to it. Again doing the job needed.

Great thanks

I can't say a lot about this book other than "prepare to burn a lot of time trying to complete the

assignments."

The manual accompanied the text book very well and helped prepare me to be a better helper.

Some of the exercises I was able to use with the client I was working with that semester to get her

to open up. It involves looking inward at yourself which helps you better understand Egan's concept.

It's definitely a useful tool to keep and use.
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